Murra Mia Tenant Advocacy Service
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21 Old Princes Hwy
PO Box 1138
BATEMANS BAY 2536

Phone:(02)4472 9363

Fax:(02)4472 6487

Free call:1800 672 185

Email:admin@murramia.com

AUTHORITY

(Subject to conditions on reverse side)
I/We……………………………………………………..authorise Murra Mia Tenants Advice and Advocacy Service to advocate on my/our behalf in relation to my/our tenancy at………………………………………………….

And to:

( Represent me/us at the NSW Civil and Administrative Tribunal and make decisions on my behalf that are binding to me/us

( Views files and access information on my/our behalf

( Conciliate and negotiate on my/our behalf, which may lead to decisions that are binding to me/us

Refer my/our matter to:

( The Privacy Commissioner 

( The Tenancy Commissioner 

( NSW Civil and Administrative Tribunal 

( The Department of Fair Trading 

( Legal Aid

( Other (please specify) ……………………………………………………

I/We have read the conditions on the back of this Authority.

Signed………………………………..

Dated………………………….

Name of Witness………………………………………..

Signature of Witness……………………………………

CONDITIONS

1. The Tenancy Worker undertakes to expressly act on the instruction of the client taken by phone or in prison and noted in file notes, attached to the file.

2. The client understands that their file will be discussed with other Tenancy Workers at the service.

3. This is a free service. Murra Mia Tenants and Advocacy Service does not charge for services provided by it or for any office expenses. However, client must pay for any filing with the NCAT.
4. The client agrees to respond to any request for information or to any correspondence forwarded to the client by the service within the specified time.

5. If the client does not respond to item 4 within a reasonable time, the client acknowledges that the service may close their file.

6. The client acknowledges that withholding information which is relevant to their matter may result in the service ceasing to represent the client and the file being closed by the service.
7. If the service becomes aware of a conflict of interest, the client acknowledges that the service will cease to act for the client and will close their file, but will arrange a suitable referral for the client.
8. Where the service makes a decision to close the clients file, a closing letter will be forwarded to the client giving seven (7) days notice of such closure.
9. The client undertakes steps to notify the service immediately if their address of phone number changes
10.  At the conclusion of the matter this service will return any original documents to the client.  
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